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About the Study 
 
This report presents the findings of the Special Focus Questions from the MYOB Small 
Business Survey. The survey comprised a national sample of 1,997 small business 
proprietors and general managers, conducted between October and November 2007. 
These small businesses are defined as both non-employing and employing businesses 
with fewer than 20 employees. Results have been weighted to reflect the small business 
population distribution according to the Australian Bureau of Statistics (ABS) for 
company size, length of time operating, and selected ANZSIC Industry divisions (refer to 
ABS publications Characteristics of Small Business, 8127.0, 2001 and Small Business 
in Australia, 1321, 2001).  
 
The overall objective of the special focus questions of this quarter is to provide insight 
into the perceptions of small businesses in relation to lifestyle issues. The special focus 
areas presented in this report include: 
 

·  The initial goals that drove small business owners to start running their 
business 

·  The extent to which small business owners have achieved their initial goals 

·  The level of satisfaction of small business owners with their goal achieving 

·  The level of satisfaction of small business owners with their current lifestyle 

·  The impact of running a business on small business owners’ lifestyle 

·  The level of satisfaction of running a business 

·  Work-life balance of small business owners  

·  The number of hours small business owners work per week 

·  The level of stress/pressure of small business owners 
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Becoming a business owner 
 

Four in five small business owners started their own business from 
scratch 
 

 
Figure 1: Ways of being a small business owner (%) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Base: Online small businesses 
Q: Did you start your own business, purchase it or inherit it? 
 
AMR Interactive, November 2007 (n=1997) 
 
 
The majority (80%) of small business owners started their business themselves. 
 
 
�

17%

3%

80%

I started my ow n business from scratch

I purchased all or part of a pre-existing business/ franchise

I inherited the business
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Goals driving the start of a small business 
 

Two-thirds of small business owners aimed to be their own boss 
��
  
Figure 2: The initial goals that drove small business owners to start/purchase their own business (%) 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
Base: Online small business owners that started or purchased their own business 
Q: For what reason(s) did you start or purchase your business? (Multiple responses) 
 
AMR Interactive, November 2007 (n=1810) 

 
 
Two-thirds (66%) of small business owners indicated that they had started their own business 
because they wanted “to be their own boss/make their own decisions/do it their way”. 
 
Around half of the respondents also chose “to have greater flexibility over work hours” (49%) 
and “to do what I like doing” (48%) as the initial goals that drove them to start their business. 
 
 
 
 

49%

48%

41%

40%

40%

40%

39%

27%

25%

24%

23%

22%

19%

17%

17%

16%

12%

10%

66%
To be my ow n boss/ make my ow n decisions/ do it

my w ay

To have greater f lexibility over w ork hours

To do w hat I like doing/ w ork in the area I am
passionate about

To run a business and achieve business grow th

To practice my chosen profession the w ay I w ant to

To earn a good income/ guarantee f inancial security

To pursue f inancial w ealth and success

To pursue w ork-life balance

To have fun and pursue a personal interest via
running my business

To allow  for more family time

To fit w ith a lifestyle change

To reduce the level of w ork stress/pressure

To w ork from home so that I can take care of my
family/ children

To obtain output proportional to my input

To allow  for more leisure time

To contribute to the community

To w ork w ith my partner/ spouse

To allow  time for myself to pursue professional
development/ further education

To w ork w ith family/ family business
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Achieving the driving goals  
 

Most small business owners who aimed to be their own boss / 
make their own decisions have achieved this or are close to 
achieving it 
 

 
Figure 3: The extent to which small business owners have achieved the goal(s) that drove them to start their own 
business (%) 
 

n=762 

n=753 

n=711 

n=454 

n=302 

n=230 

n=354 

n=780 

n=384 

n=866 

n=413 

n=393 

n=302 

n=507 

n=200 

n=309 

n=720 

n=875 

n=1182 

 
 
 
 
 

Base: Online small business owners that started or purchased their own business 
Q: You mentioned that the following goal(s) had driven you to start/ purchase your own business. Up until now, 
to what extent have you achieved these goals?  
 

  AMR Interactive, November 2007 
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Almost all small business owners (94%) that aimed “to be their own boss/ make their own 
decisions/ do it their way” at the start of their business have already achieved the goal, or 
are close to achieving it. 
 
Around two in five (42%) small business owners whose goal was “to pursue financial 
wealth and success” are not achieving or underachieving it. In addition, around a third 
(34%) of the respondents who aimed “to earn a good income/ guarantee financial security” 
when starting their business are not achieving or underachieving their goal.  
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Satisfaction with goal achievements 
 

Around three quarters of small business owners are satisfied 
��

Figure 4: Satisfaction of small business owners with their progress in achieving the goal(s) that drove them to start 
their business (%) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
Base: Online small business owners that started or purchased their own business 
Q: Overall, how satisfied are you with your progress in achieving the goal(s) that drove you to run your own 
business today? 
 
 AMR Interactive, November 2007 (n=1810) 

 
Around three quarters (72%) of small business owners are satisfied (i.e., “very satisfied” 
and “somewhat satisfied”) with their progress in achieving their goals. 
 
Very few (17%) small business owners are dissatisfied (i.e., “somewhat dissatisfied” and 
“very dissatisfied”). 
 
 
 

5%

12%

11%

41%

31%

Very dissatisfied

Somewhat
dissatisfied

Neither satisfied
nor dissatisfied

Somewhat
satisfied

Very satisfied 

17% 

72% 
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Lifestyle satisfaction 
  

Most small business owners are satisfied with their overall lifestyle 
 

 
Figure 5: Satisfaction of small business owners with their current lifestyle (%) 
 

 
 
 
 

 
   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Base: Online small business owners  
Q: Thinking of your current lifestyle, how satisfied are you with the following (aspects of lifestyle)? 
Q: Thinking of all aspects of lifestyle mentioned in the last question, how satisfied are you with your current 
lifestyle overall? 
 
AMR Interactive, November 2007 (n=1867) 

 
A majority (70%) of small business owners are satisfied with their overall lifestyle. 
 
Stress levels are the main issue for small business owners, with around a third (32%) of 
the respondents indicating that they are dissatisfied with their level of stress. 
 
Being a small business owner, most (82%) of the respondents are satisfied with having 
“control over the work they do”. 
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24%
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Impact of running a business on lifestyle 
 

Running their own business has a positive impact on the lifestyle of 
most small business owners 
 

��
 
 Figure 6: Impact of running own business on small business owners’ current lifestyle (%) 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Base: Online small business owners 
Q: What impact, if any, do you feel running your own business has had on the following (aspects of lifestyle)? 
Q: Thinking of all aspects of lifestyle mentioned in the last question, how has running your own business 
affected your lifestyle overall? 
 
AMR Interactive, November 2007 (n=1867) 

 
In general, running a business has more of a positive impact on the lifestyle of most small 
business owners, with around two-thirds (67%) of the respondents believing that running 
their own business has affected their overall lifestyle positively (i.e., “very/somewhat 
positive impact”). 
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0%

1%

Overall lifestyle

Stress levels
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Number of hours w orked per w eek

Financial security

Health and w ell being (e.g. exercise
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Approximately a third (32%) of small business owners believe that running their own 
business has had a negative impact on their stress levels (i.e. “very/somewhat negative 
impact”).�
�
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Impact of running a business on the lifestyle of business owners who 
are dissatisfied with their lifestyle 
 
 

Many small business owners who are dissatisfied with their current 
lifestyle believe that running their own business has a negative 
impact on their lifestyle  
  

  
 
Figure 7: Impact of running own business on lifestyle for small business owners who are dissatisfied with their 
current lifestyle (%) 
 

Number of respondents 
that are dissatisfied with… 

n=356 
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n=449 
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n=186 

n=429 

n=342 

n=485 

n=511 

n=160 

 
           

 
 

 
Base: Online small business owners who are dissatisfied with their current lifestyle  
Q: What impact, if any, do you feel running your own business has had on the following (aspects of lifestyle)? 
Q: Thinking of all aspects of lifestyle mentioned in the last question, how has running your own business 
affected your lifestyle overall? 

 
AMR Interactive, November 2007 

 
Of the business owners who are dissatisfied with their current lifestyle, around half (49%) 
believe that running their own business has had a negative impact on their overall lifestyle. 
 
Around three quarters (74%) of small business owners who are dissatisfied with their 
stress levels feel that running a small business has affected their stress levels negatively. 
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Satisfaction with running a business  
 

The majority of small business owners are satisfied 
  
 
Figure 8: Overall satisfaction with running a business (%) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Table 1: Satisfaction with running a business and overall lifestyle (%) 
 
 

Satisfaction with running a business   
Very/Somewhat 

Dissatisfied 
Very/Somewhat 

Satisfied 
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Dissatisfied 

7% 9% 
Satisfaction with 
overall lifestyle 

Very/Somewhat 
Satisfied 

3% 64% 

 
 
 
Base: Online small business owners 
Q: Thinking about all aspects of your business, how satisfied are you with running your own business overall? 
 
AMR Interactive, November 2007 (n=1867) 

 
 
A majority (79%) of small business owners are satisfied (i.e., “very satisfied” and 
“somewhat satisfied”) with running their own business. 
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Work-life balance 
 

Most small business owners believe that running their own 
business has had a positive impact on their work-life balance 
��

Figure 9: Importance of work-life balance and impact of running own business on work-life balance (%) 

 
 

 
 
 
 

 
 
 
 
 
 
 
 

 

 
 

 
 
 
 

 
 
 

 
 
 
 
 
 
 

 
Q: How important was obtaining a work-life balance on your decision to run your own business? 
Q: How has running your own business affected your work-life balance? 
 
AMR Interactive, November 2007 

 
 
Over three quarters (79%) of small business owners believed that it was important (i.e., 
“very important” and “somewhat important”) to obtain a work-life balance when they 
decided to run their own business. 
 

Of those who perceived work-life balance to be important when starting their business, 
60% believe that running their own business has affected their work-life balance positively, 
while over a quarter (27%) believe that their work-life balance has been affected 
negatively by their business. 
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Importance of work-life balance Impact of running a business on 
work-life balance 
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Work hours 
 

More than half of small business owners work over forty hours a week 
  
 
Figure 10: Number of hours worked per week and satisfaction with weekly work hours (%) 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 

 
 
 
 
 

 
 
 

 
 
 
 
Table 2: Total number of hours worked per week by gender (%) 
 
 

Male Female
n=1867 n=1071 n=796

0-40 hours 43% 38% 53%
41-50 hours 22% 24% 19%
51-70 hours 25% 29% 19%
Over 70 hours 9% 9% 8%
Don©t know 1% 1% 2%

Number of hours worked per week
Total

Gender

 
 
 
 

Q: On average, how many hours do you work to run your business per week? 
Q: Thinking of your current lifestyle, how satisfied are you with the following (number of hours worked per 
week)? 
 
AMR Interactive, November 2007 
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w ith w eekly 
w ork hours 

13%

Satisf ied 
w ith w eekly 
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More than half (56%) of the small business owners surveyed work over forty hours a 
week. Of these, a third (33%) are dissatisfied with their weekly work hours. 
 
Of the small business owners who work forty hours or less per week (43%), three quarters 
(75%) are satisfied with their weekly work hours. 
 
More small business owners who work over forty hours a week are dissatisfied with their 
work hours (33%), when compared to those who work forty hours or less per week (13%).  
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Stress levels 
 

Around three in five small business owners believe their stress is 
manageable both in their life and in running their business 
  
 
Figure 11: Level of pressure or stress small business owners feel in their life today (%) 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Figure 12: Level of pressure or stress small business owners feel with running their business today (%) 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
Table 3: Level of pressure/stress in life and in running own business (%) 

 
 

Level of pressure/stress in life   
Very/Slightly 

Unmanageable Level 
Manageable/Easily 
Manageable Level 

Very/Slightly 
Unmanageable Level 

16% 3% 
Level of 
pressure/stress 
in running own 
business 

Manageable/Easily 
Manageable Level 

3% 61% 

 
 

Base: Online small business owners 
Q: Which of the following best describes the level of pressure or stress you feel in your life today? 
Q: Which of the following best describes the level of pressure or stress you feel with running your business 
today? 
 
AMR Interactive, November 2007 (n=1867) 
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Around two thirds (67%, refer to Figure 11) of small business owners surveyed believe 
that the level of stress they feel in their life today is manageable (i.e., “easily manageable 
level of pressures/stress” and “manageable level of pressures/ stress”). 
 
Two thirds (66%, refer to Figure 12) of small business owners believe that the level of 
stress they feel with running their own business today is manageable (i.e. “easily 
manageable levels of pressures/ stress” and “manageable level of pressures/ stress”). 
 
Around three fifths (61%) of small business owners feel that their level of stress in both 
running a business and in their life is manageable (i.e. “manageable” and easily 
manageable”). 
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Change in stress levels 
 

Over a third of small business owners, who were previously in full-
time employment, believe that their stress level has increased since 
owning a business 
  
 
Figure 13: Proportion of small business owners who worked as a full-time employee previously and change in 
their level of stress since becoming a business owner (%) 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
Q: Had you ever worked for other people as an employee before you started your own business? 
Q: (If being a full-time permanent employee or full-time contractor) Compared with being a full-time employee, 
has the level of pressure/stress in your work changed since you became a small business owner? 
 
AMR Interactive, November 2007 

 
88% of small business owners worked as a full-time employee prior to running their own 
business. Of these, more than a third (37%) believe that there is more pressure/stress 
now, in their work as a small business owner, when compared with their time as an 
employee. 
 
Around two fifths (43%) of small business owners who previously worked in full-time 
employment believe that the level of stress in their work has decreased since they owned 
a business. 
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Methods of managing the business when suffering from an illness 
 

Many small business owners keep working when they are sick 
  
 
 
Figure 14: Proportion of small business owners who have experienced a serious illness over the last 12 months 
and their ways of managing the business when suffering from the illness (%) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Q: Have you experienced a serious illness that affected the operation of your business to some extent over the 
last 12 months? 
Q: (If yes) While you were suffering from your illness, how did you manage your business? 
 
AMR Interactive, November 2007 

 
Of the small business owners who have experienced a serious illness that affected the 
operation of their business over the last 12 months (15%), over three fifths (64%) kept 
working to manage their business. 
 
While 20% of small business owners were forced to temporarily shut down their business 
and 10% relied on their partner/spouse to manage the business for them. 
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I had my partner/spouse manage the
business for me

I had my relatives, other family members
(e.g. my children) or friends manage the

business for me

I hired a temporary manager to run the
business for me

n=1867 
Base: Online small business owners 

n=263 
Base: Respondents who have 
experienced a serious illness 
over the last 12 months 
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Appendix 1 – Sample Demographics 
 

 

 
Gender   Size of Business  

Male 57%  Sole trader (no other employees) 41% 

Female 43%  1 full time employee 19% 

   2-4 full time employees 25% 

   5-9 full time employees 9% 

Age   10-19 full time employees 6% 

18-29 years 7%    

30-39 years 22%    

40-49 years 30%    

50-59 years 27%  Length of Time Business Operating  

60-65 years 10%  Less than 1 year 14% 

Over 65 years 3%  1 to less than 3 years 16% 

   3 to less than 5 years 13% 
   5 to less than 10 years 19% 

Marital Status   10 years or more 38% 

Not married  9%    

Divorced/Separated  7%    

Married  68%    

Living with partner (de facto spouse 
relationship)  

13%  Home-Based Business  

Other 1%  Businesses operating at a 
household/home office 

31% 

Refuse to answer 2%  Businesses operating out of a 
household/home office 69% 

     

Annual Household Income     

Under $40,000 10%    

$40,000 – $59,999 13%  Annual Business Turnover  

$60,000 – $74,999 12%  Under $50, 000 22% 

$75,000 - $99,999 17%  $50, 000 to less than $100,000 19% 

$100,000 - $149,999 19%  $100,000 to less than $500,000 31% 

$150,000 - $199,999 14%  $500,000 to less than $1 million 12% 

Don’t know 1%  $1 million or more 13% 

Refuse to answer 14%  Don’t know 4% 

 
 
 
Base: Online small businesses 
 
AMR Interactive, November 2007 (n=1997) 
�
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Appendix 2 – Special Focus Questions 
�
 
Q. Did you start your own business, purchase it or inherit it? 
 
1. I started my own business from scratch 
2. I purchased all or part of a pre-existing business/ franchise 
3. I inherited the business 
4. Other (specify) 
5. Not applicable  - I am not the owner of this business 
 
Q. For what reason(s) did you start or purchase your business? (Multiple responses) 
Please select all that apply. 
 
1. To practice my chosen profession the way I want to 
2. To pursue work-life balance 
3. To fit with a lifestyle change 
4. To allow for more family time 
5. To allow for more leisure time 
6. To allow time for myself to pursue professional development / further education 
7. To have greater flexibility over work hours  
8. To do what I like doing / work in the area I am passionate about 
9. To work from home so that I can take care of my family / children 
10. To reduce the level of work stress / pressure 
11. To earn a good income / guarantee financial security 
12. To obtain output proportional to my input 
13. To work with my partner / spouse 
14. To be my own boss / make my own decisions / do it my way 
15. To work with family / family business 
16. To have fun and pursue a personal interest via running my business 
17. To contribute to the community 
18. To run a business and achieve business growth 
19. To pursue financial wealth and success 
20. Other 1 (specify) 
21. Other 2 (specify) 
22. Other 3 (specify) 
 
Q. You mentioned that the following goal(s) had driven you to start/ purchase your own 
business. Up until now, to what extent have you achieved these goals?  
 
1. I am not achieving this goal at all 
2. I am underachieving this goal slightly 
3. I am close to achieving this goal 
4. I have achieved this goal completely 
 
Q. Overall, how satisfied are you with your progress in achieving the goal(s) that drove 
you to run your own business today? 
 
1. Very dissatisfied 
2. Somewhat dissatisfied 
3. Neither satisfied nor dissatisfied 
4. Somewhat satisfied 
5. Very satisfied 
9.  Don’t know/ Not sure 
 
Q. Why do you think you are not achieving or slightly underachieving the following goal(s) 
that drove you to start/ purchase your business? (Open-ended) 
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Q. Thinking of your current lifestyle, how satisfied are you with the following? 
 

 1-Very 
dissatisfied  

2-
Somewhat 
dissatisfied 

3-
Neither 
satisfied 
nor 
dissatisfi
ed 

4-
Somewha
t satisfied 

5-Very 
satisfied 

9-Don’t 
know/ 
Not sure 

99-Not 
applicable 

Time with family 
and friends 

       

Time with my 
partner/spouse 

       

Time for leisure         
Time for myself 
to pursue 
professional 
development/ 
further education 

       

Health & well-
being (e.g. 
exercise, 
nutrition, etc) 

       

Financial 
security 

       

Stress levels        
Relationship with 
my partner/ 
spouse 

       

Relationship with 
my children 

       

Number of hours 
worked per week 

       

Control over the 
work I do  

       

 
 
Q. Thinking of all aspects of lifestyle mentioned in the last question, how satisfied are you 
with your current lifestyle overall? 
 
1. Very dissatisfied 
2. Somewhat dissatisfied 
3. Neither satisfied nor dissatisfied 
4. Somewhat satisfied 
5. Very satisfied 
9.  Don’t know/ Not sure 
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Q. What impact, if any, do you feel running your own business has had on the following? 
 

 1-Very 
negative 
impact 

2-
Somewhat 
negative 
impact 

3- 
Neither 
positive nor 
negative 
impact 

4-
Somewhat 
positive 
impact 

5-Very 
positive 
impact 

9-Don’t 
know/ 
Not sure 

99-Not 
applicable 

Time with family 
and friends 

       

Time with my 
partner/spouse 

       

Time for leisure         
Time for myself 
to pursue 
professional 
development/ 
further education 

       

Health  & well-
being (e.g. 
exercise, 
nutrition, etc) 

       

Financial 
security 

       

Stress levels        
Relationship with 
my partner/ 
spouse 

       

Relationship with 
my children 

       

Number of hours 
worked per week 

       

Control over the 
work I do  

       

 
Q. Thinking of all aspects of lifestyle mentioned in the last question, how has running your 
own business affected your lifestyle overall? 
 
1. Very negative impact 
2. Somewhat negative impact 
3. Neither negative nor positive impact 
4. Somewhat positive impact 
5. Very positive impact 
9.  Don’t know/ Not sure 
 
Q. Thinking about all aspects of your business, how satisfied are you with running your 
own business overall? 
 
1. Very dissatisfied 
2. Somewhat dissatisfied 
3. Neither satisfied nor dissatisfied 
4. Somewhat satisfied 
5. Very satisfied 
9.  Don’t know/ Not sure 
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Q. How important was obtaining a work-life balance on your decision to run your own 
business? 
 
1 Unimportant 
2 Somewhat unimportant 
3 Neither important nor unimportant 
4 Somewhat important 
5 Very important 
9 Don’t know / Not sure  
 
Q. How has running your own business affected your work-life balance? 
 
1. Very negatively – I have much less personal time than I used to 
2. Negatively – I have a little less personal time than I used to  
3. No impact 
4. Positively – I have a little more personal time than I used to 
5. Very positively – I have much more personal time than I used to 
9.  Don’t know/ Not sure 
 
Q. On average, how many hours do you work to run your business per week? 
 
1. 0-10 hours 
2. 11-20hours 
3. 21-30 hours 
4. 31-40 hours 
5. 41-50 hours 
6. 51-70 hours 
7. Over 70 hours 
9.  Don’t know 
 
Q. Which of the following best describes the level of pressure or stress you feel in your life 
today? 
 
1. Very unmanageable level of pressure/stress 
2. Slightly unmanageable level of pressure/stress 
3. Neither manageable nor unmanageable 
4. Manageable level of pressure/stress 
5. Easily manageable level of pressure/stress 
9.          Can’t tell/ Don’t know 
 
Q. Which of the following best describes the level of pressure or stress you feel with 
running your business today? 
 
1. Very unmanageable level of pressure/stress 
2. Slightly unmanageable level of pressure/stress 
3. Neither manageable nor unmanageable 
4. Manageable level of pressure/stress 
5. Easily manageable level of pressure/stress 
9.         Can’t tell/ Don’t know 
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Q. Had you ever worked for other people as an employee before you started your own 
business? 
 
1. Yes, I was a full-time permanent employee previously 
2. Yes, I was a full-time contractor previously 
3. Yes, I was a part-time permanent employee previously 
4. Yes, I was a part-time contractor previously 
5. Yes, I was a casual employee previously 
6. No, I’d never worked for other people before starting my own business 
7. Other (specify) 
 
Q. Compared with being a full-time employee, has the level of pressure/stress in your 
work changed since you became a small business owner?  
   
1.        It has increased (more pressure/stress now owning a small business)  
2.        It has decreased (less pressure/stress now owning a small business)  
3.        It has remained the same  
9.        Don©t know / not sure 
 
Q. Have you experienced a serious illness that affected the operation of your business to 
some extent over the last 12 months? 
 
1. Yes 
2. No 
 
Q. While you were suffering from your illness, how did you manage your business? 
 
1. I kept working to run my business 
2. I had my partner/spouse manage the business for me 
3. I had my relatives, other family members (e.g. my children) or friends manage the 

business for me 
4. I temporarily shut down my business 
5. I hired a temporary manager to run the business for me 
 


